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WELCOME ADDRESS
Dear Esteemed Colleagues
On behalf of the Center for Learning Innovations and Customized Knowledge Solutions
(CLICKS) and the Technical and Organizing Committees, it gives me an immense
pleasure to welcome you all to the 5 edition of the MENA Higher Education Leadership
Forum (MENAHELF) held under the theme “Re-inventing Higher Education Post
COVID-19: Towards a Responsive Higher Education Eco-system”
th

The MENA-HELF established in 2013 as a biennial event has grown over the years to be recognized as one of the
leading global gatherings of higher education leaders and decision makers happening in the region. This year, we
are delighted to have been able to widen the outreach of the forum thanks to technological advancements
enabling colleagues from different parts of the world to join us virtually.
Throughout the three days of the 2022 Forum, we invite you to actively engage in forward-looking’ discussions
about the future of Higher Education in light of a fast changing, technological driven unpredictable future. To
reflect on the lessons we have learned from the pandemic and explore how we can capitalize on the opportunities
we have gained to fuel innovation and foster changes. We would like to discuss emerging trends and propose
strategies and recommendations to help ensure the educational eco-system continues to be relevant and agile.
Topics such as digital transformation, collaboration and internationalization, industry and academia partnerships,
research impact, and beyond will be discussed in depth and breadth.
This year’s program involves a wide range of activities including pre-event workshops and webinars, plenary
sessions, an interactive panel discussion and a debate, three round tables which we strongly encourage you to join,
and institutional case studies presentations. You may also enjoy opportunities for both formal and informal
networking where you will get to meet new colleagues and reconnect with others you may have not met for while
due to the challenging circumstances we have faced over the last two years. You are also invited to visit our
exhibitors stands and find out more about their products and services. I invite you to consult the program to ensure
you make the most of the different activities we have planned.
This event could not have come together without the unconditional commitment, dedication and support of many
people including our team at CLICKS and the Technical and Organizing Committees who have been working for
several months behind the scene to plan such a rich program and who I would like to thank. We are also grateful to
the gracious support of our sponsors: MEDAD, Gold Sponsor; Coursera and Minerva, Silver Sponsors and Cengage
as a Bronze Sponsor not to forget our partners and supporters.
My appreciation is further extended to all of our distinguished speakers, panellists, plenary and parallel stream
chairs, workshops and round tables' facilitators and anyone who has directly or indirectly contributed to this
Forum’s success.
On behalf of the entire team at CLICKS, I once again would like to welcome you to the 5 MENA Higher Education
Leadership Forum whether you are joining us online or in-person and hope your experience during these days will
be exciting, stimulating, and rewarding.
th

DR. NARIMANE HADJ-HAMOU,
5 MENA Higher Education Leadership Forum Chair
Founder and CEO, CLICKS
th
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VENUE FLOOR PLAN
BOULEVARD BALL ROOM
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ABOUT THE FORUM

VENUES
Home to the fifth edition of the MENA Higher Education Leadership Forum is the 5-star luxury Address Boulevard
Hotel, attached to one of the world’s largest shopping malls and just a minutes’ walk away from the world’s tallest
building (the Burj Khalifa) and largest choreographed musical fountain system. If you are attending the Forum inperson do not miss watching the Dubai Fountain spectacular dancing fountain show which takes place every 30
minutes (starting from 18:00), or going on the top of the Burj Khalifa or even doing some last-minute shopping for
your loved ones.
Those attending the AdvanceHE workshop on the morning of the 22 of March, 2022; please note this will take
place at the Dusit Thani, Sheikh Zayed Road only minutes away from the Forum venue.
nd

REGISTRATION DESK & TIMINGS
All registrations are expected to be completed online prior to the event. However, we are still able to
accommodate walk-in registrations and payments (limited capacity) for in-person attendance.
Participants attending the AdvanceHE Pre-Forum workshop on the 22 of March, 2022 may complete their
registration between 9:30 and 10:00 am and collect their badge and delegate bag.
nd

For the others, registration will take place on the morning of the 23 of March from 9:00 to 9:50 am in the prefunction area. The Registration Desk will remain open until 12:00 pm on the 23 of March and from 8:00 to 11:00
and 16:00 to 17:30 on the 24 of March.
rd

rd

th

Participants, who may not have selected a round table when they completed their registration, may still register
during these timings to one of the three round tables based on the availability of seats. For the convenience of our
delegates, an Information Desk will be set next to the Registration Desk in the pre-function area throughout the
Forum. Delegates are welcome to approach the Information Desk for any inquiries.

FORUM EXHIBITION
We invite you to visit our exhibitors' stands set in the pre-function area where coffee breaks and lunches will take
place. There are a number of prominent Higher Education providers that will be showcasing their products and
services. We encourage you to consult the last section of the catalogue to find our more about whose exhibiting.
The exhibition will be open throughout the two main days of the Forum as per the following timings:
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EXHIBITION OPENING HOURS
DAY

TIME

23 MARCH, 2022

9:00 – 17:00

24 MARCH, 2022

9:00 – 17:00

rd

th

DELEGATE BAGS
Each participant will receive a delegate bag at the Registration Desk which includes the Forum Catalogue,
schedule for ‘case studies’ presentations along with stationery and marketing collaterals from the Center and
sponsors.
Please ensure that you do not lose the materials within your delegate bag as the Forum Organizing Team will not
be able to replace any lost materials due to limited availability.

DELEGATE BADGES
At the Registration Desk, you will receive your delegate badge along your bag. We kindly ask you to wear your
badge at all times to enter the Forum’s different sessions and lunches. The Forum Organizing Team and hotel
reserves full right to ask you to show your badge at any time during the event. Lost badges may be replaced for a
fee of AED 50 Day.

INTERNET ACCESS
Wireless internet access is available throughout the venue. Delegates do not require any user name or password
for connecting and only need to agree to the “terms and conditions” of the hotel for internet access.

PRAYER ROOMS
The hotel has prayer rooms (both male and female) available for Muslim delegates who may need it located in
the M level.
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SMOKING
Kindly note that the MENA Higher Education Leadership Forum is a non-smoking event; outdoor designated
smoking areas are located outside the hotel at the ground level entrance for delegates who need to smoke.

LUNCHES AND COFFEE BREAKS
Lunch is included for all delegates on both 23rd and 24th of March as a standing lunch. Please refer to the Forum
catalog for the exact timings for lunch. Delegates are kindly requested to keep track of time and return to the
sessions as per the timings mentioned in the program structure and communicated by the plenary chair.
Please note that lunch is not included on the 22nd of March for the workshop and only snacks will be served during
the coffee break.
All coffee breaks will take place in the pre-function (lobby) area and timings are indicated within the program for
each day.

CERTIFICATES OF PARTICIPATION
Forum attendees can collect their certificate of participation on the last day of the Forum between 16:00 and
17:00 at the Registration Desk. These will not be ready earlier. Kindly note that delegate name and affiliations will
be written as provided during the registration and that we are unable to re-print on the day other certificates. In
the instance where you have an issue with the certificate, please email us after the Forum at:
inquiries@menahelf.com

FORUM PRESENTATIONS & CASE STUDIES
All Forum presentations will be uploaded on the official MENA-HELF website at www.menahelf.com within two
weeks from the event. Please visit our website accordingly to download the presentations of our keynote
speakers and the case studies' presenters.
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PRE-FORUM WORKSHOPS AND WEBINARS
TUESDAY 22 MARCH, 2022
nd

Morning Pre-Forum Workshops
9:30-9:55
10:00-11:15*

Arrival for face-to-face workshop & Registration
Workshop 1 (Online):
Formulating and Leading your Institutional
Digital Learning Strategy: A hands-on virtual
workshop for administrators
Facilitators:
Dr. Fernando Senior, Learning strategist,
Quality Matters representative for Latin
America and the Caribbean, Founder,
Strategy2Learn LLC, USA

Workshop 2 (Face to Face):
Teaching and Learning after the Storm: Rethinking our Practices
Facilitator:
Dr. Charles Knight, Senior Adviser Teaching
and Learning, AdvanceHE, UK

Sponsored by

Dr. Debra Mashek, Founder of Myco Consulting
LLC, USA

11:15-11:30

Break & Networking

11:30-13:00

Workshop 1 – Continuation
Formulating and Leading your Institutional
Digital Learning Strategy: A hands-on virtual
workshop for administrators

Workshop 2 – Continuation
Teaching and Learning after the Storm: Rethinking our Practices

Afternoon Pre-Forum Webinars
14:00 – 15:15*

15:15 – 15:30
15:30 – 17:00

Webinar 1:
Exploring the Future of HE: Leveraging on Microcredentials to Offer Flexible Learning Pathways

Webinar 2:
Internationalization in Higher Education in a
Post COVID-19 Era: Thinking and Planning Ahead

Facilitators:
Prof. Mairead Nic Giolla Mhichil,
Director of Micro-Credential Strategy and
Innovation, Head of DCU Studio, Dublin City
University, Ireland

Facilitators:
Ms. Ayse Deniz OZKAN
Vice-Director for Global Education and
Partnerships, Istanbul Aydin University, Turkey

Break
Webinar 1 – Continuation
Exploring the Future of HE: Leveraging on
Micro-credentials to Offer Flexible Learning
Pathways

Webinar 2 – Continuation
Internationalization in Higher Education in a
Post COVID-19 Era: Thinking and Planning
Ahead

*For online sessions, participants are expected to be logged in 10 minutes prior to the start of the session.
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FORUM DAY 1
WEDNESDAY 23 MARCH, 2022
rd

8:00 – 8:55
9:00-09:55

Arrival and Forum Registration
Forum Official Opening
Opening speech: Dr. Narimane Hadj-Hamou, 5th MENAHELF Chair and CEO, CLICKS, UAE
Zairi International Awards for Excellence in HE Winners’ Announcement
Guest of honour speech
Sponsors and Partners’ Recognition

Morning Plenary Session
09:55 – 10:00

10:00 – 10:35

Morning Plenary
Chair: Prof. Hossam Hamdy, Chancellor, Gulf Medical University, UAE
Keynote Address I
Steering Tertiary Education out of the Crisis: Lessons from the COVID-19
Dr. Roberta Malee Bassett, Global Lead for Tertiary Education, Education Global Practice, World Bank
Group, USA

10:40 – 11:10

Keynote Address II
Our Golden Moment: Leading What’s Next
Dr. John O’Brien, President and CEO, EDUCAUSE, USA

11:10 – 11:20

Plenary Q&As

11:20 – 11:40

Coffee Break & Exhibition Opening

11:40 – 13:05

Panel Discussion | Lessons Learned From COVID-19: How to Adapt, Overcome & Enhance a
Sustainable Higher Education Model?
Panel Chair:
Prof. Yusra Mouzughi, President, Royal University for Women (RUW), Bahrain
Panellists:
Prof. Maurits Van Rooijen, Group Rector & Chief Academic Officer, Global University
Systems, UK and Rector & President University of Europe, Germany
Dr. Susan Mumm, Chancellor, American University of Sharjah, UAE
Dr. Mohamed Lachemi, President and Vice Chancellor, Ryerson University, Canada
Prof. Mohamed Loutfi, President and Vice-Chancellor, British University in Egypt, Egypt

13:05 – 13:30

Keynote Address III
The Hyper-Hyprid Campus of Tomorrow
Prof. Abdullatif Al Shamsi, President and CEO, Higher Colleges of Technology (HCT), UAE

13:30 – 14:10

Lunch Break

Case Studies’ Presentations (Parallel Sessions)*
14:15 – 15:45

Track 1:
Re-inventing HE: New Pedagogies
& Practices for Teaching, Learning
and Assessment

15:45 – 16:00

Coffee Break

16:00 – 17:00

Track 1: Continuation
Re-inventing HE: New Pedagogies
& Practices for Teaching, Learning
and Assessment

*Consult the insert for timings of the presentations.
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Track 2:
Re-inventing HE:
Digitalization and the
Future of Universities

Track 3:
Re-inventing HE:
Internationalization and
Research

Track 2: Continuation
Re-inventing HE:
Digitalization and the
Future of Universities

Track 3: Continuation
Re-inventing HE:
Internationalization and
Research

FORUM DAY 2

THURSDAY 24 MARCH, 2022
th

Morning Plenary Session
9:00 – 9:15
9:15 – 10:45

Morning Plenary
Chair: Prof. Abilasha Singh, Vice President of Academic Affairs, American University in the Emirates, UAE
Debate: Did our Educational System Lose Relevance? What Leaders of HE Have to Say
Moderator: Prof. Khaled Assaleh, Vice Chancellor for Academic Affairs, Ajman University, UAE
Panelists:
Prof. Ruksana Osman, Senior Deputy Vice-Chancellor Academic, University of Witwatersrand, South Africa
Prof. Francisco J. Marmolejo, Higher Education President, Qatar Foundation, Qatar
Prof. Dr. Olgun Cicek, Executive Board Member, YÖDAK (Higher Education Council), North Cyprus
Ms. Amanda Crowfoot, Secretary General, European University Association (EUA), Belgium
Mr. Scott Shireman, Global Head, Coursera for Campus, USA

10:45 – 11:20

Keynote Address IV
Re-inventing Higher Education Post COVID-19: What Does the Data Show?
Mr. Phil Baty, Chief Knowledge Officer, Times Higher Education, UK

11:20 – 11:40

Coffee Break & Networking

11:40 – 12:15

Keynote Address V

Higher Education post Covid-19 : What will we Have Learned and (What) Are we Able to Change for the Better?
Dr. Hilligje van’t Land, Secretary General, International Association of Universities (IAU) Executive Director,
International Universities Bureau, France

12:15 – 12:40

Keynote Address VI
Online Learning Best Practices Adoption After COVID – Adaptive Learning
Eng. Salah Aldin Farhan, Education Solution Manager, Naseej, KSA

12:40 – 12:55

Q&As

12:55 – 13:55

Lunch Break

Afternoon Plenary Session
14:00 - 14:05

Afternoon Plenary
Chair: Dr. Ashwin Fernandes, Regional Director – Middle East, North Africa & South Asia, QS Quacquarelli
Symonds CEO, QS IGAUGE Rating

14:05 - 14:35

Keynote Address VII
Ensuring AI as a Common Good for Education and for Humanity
Dr. Fengchun Miao, Chief, the Unit for Technology and Artificial Intelligence in Education,
Education Sector UNESCO Headquarters, France

14:35 - 15:05

Keynote Address VIII
Re-Inventing Higher Education: From Fixing Symptoms to Addressing Causes
Mr. Ben Nelson, Chairman and CEO, Minerva Project and Chancellor, Minerva University, USA

15:05 - 15:15

Q&As and Round Tables Introduction

15:15 - 15:30

Coffee Break & Networking

Round Tables (Parallel sessions)
Table 1: Post Pandemic
15:30 – 17:15 Round
Strategies for a Resilient Higher

Education Sector
Moderator: Dr. Jean-Noël Baléo,
Middle East Regional Director, Agence
Universitaire de la Francophonie,
Lebanon
Co-moderator: Dr. Addel AlAmeri, Vice
President Strategy & Future, HCT,UAE

17:15 – 17:30

Round Table 2: Re-inventing HE: New
Pedagogies and Practices for Teaching,
Learning and Assessment
Moderator: Dr. Charles Knight, Senior
Adviser Teaching and Learning,
AdvanceHE, UK
Co-moderator: Prof. Nabil El Kahdi,
President, Khawarizmi International
College,UAE

Round Table 3: Building Education
Hubs of the Future
Moderator: Prof. Francisco J.
Marmolejo, Higher Education
President, Qatar Foundation, Qatar
Co-moderator: Dr. Adel Zairi, Dean of
Academic Operations, HCT, UAE

Official Forum Closure
Dr Ashwin Fernandes, Regional Director – Middle East, North Africa & South Asia, QS Quacquarelli Symonds
CEO, QS IGAUGE Rating
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WORKSHOPS AND WEBINARS
WORKSHOP 1 (ONLINE)
FORMULATING AND LEADING YOUR INSTITUTIONAL DIGITAL LEARNING
STRATEGY: A HANDS-ON VIRTUAL WORKSHOP FOR ADMINISTRATORS
Tuesday 22nd March, 2022 | 10:00 – 13:00 [UAE Time]
WORKSHOP OVERVIEW
While digital and online learning have flourished over the past decades and have also altered the landscape of
higher education worldwide, the global COVID-19 pandemic force institutions, ready or not, to quickly pivot into
this new learning, administrative, and business paradigm. Like an iceberg, what is visible from the surface is the
obvious need to install a technological infrastructure that extends the physical campus into a virtual space. New
practices in marketing, enrollment, learner support, and teaching follow this. But what hide below the surface are
essential elements that need to be present for a unique, sustainable and prosperous journey into the new digital
world.
The Workshop invites higher education administrators to formulate a preliminary institutional digital learning
strategy, which is often not given the priority it warrants in light of its importance. Such a strategy represents a
cornerstone that will shape the digital identity of the institution. Additionally, it is also imperative to consider the
strategies that will foster collaboration within the institution.
The Workshop is a virtual hands-on experience internationally offered as part of a physical and virtual event to
allow high-level administrators to experience what it is like to be an online learner and to interact with all
participants, regardless of their modality of participation in the event.
The experience includes asynchronous and synchronous activities, templates, guidelines, and individual and
group activities. Participants will complete a series of exercises leading to
1) identifying essential elements in their institutional digital learning strategy, and
2) identifying strategies to champion the institutional collaboration required to mobilize their institutions.
The Workshop is structured in the following phases:
1. Access to a pre-conference asynchronous activity where participants can review a welcoming message from the
facilitators, download resources and templates, and access a forum to meet and greet other participants and the
facilitators.
2. A three-hour synchronous work session divided into:
The Why: A discussion about the new digital education paradigm and why institutions need to understand
its implications.
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The What:

A discussion about guidelines and best practices and individual and group activities to guide the
institutional digital learning strategy formulation.

The How:

A discussion about guidelines and best practices to cultivate collaboration among diverse
stakeholders as campuses vision, plan, and implement their digital learning strategy.
3. Participants will have an opportunity to share their most significant concluding insights during a group
reflection (or collective harvest).

WORKSHOP FACILITATORS
Dr. Fernando Senior
Learning strategist, Quality Matters
representative for Latin America and
the Caribbean, Founder,
Strategy2Learn LLC, USA

Dr. Senior is a strategist and designer of face-to-face and distance learning processes, specializing in quality
assurance of online education. Founder of Strategy2Learn LLC, a boutique consultancy service that advises
institutions on their online education offerings and develops capabilities for instructional designer. For nearly
forty years, he has collaborated with institutions of higher education, businesses, non-profit organizations, and
governmental entities in different regions of the world. He is the Ex President of the International Board of
Standards for Training, Performance & Instruction and current international representative for Quality Matters, an
organization in the United States specialized in quality assurance of online courses and programs.

Dr. Debra Mashek
Founder of Myco Consulting LLC,
USA

Founder of Myco Consulting LLC, where she helps higher ed leaders cultivate collaboration among diverse
stakeholders to accomplish ambitious goals. Experienced professor, higher ed administrator & national nonprofit
executive with 15+ years leveraging expertise in the psychology of relationships to facilitate collaborative action
within nuanced academic spaces. Hands-on Leader with a passion for strengthening academic institutions by
spearheading initiatives that foster collaboration, communication, and coherence.
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WORKSHOP 2 (FACE TO FACE | DUSIT THANI HOTEL)
TEACHING AND LEARNING AFTER THE STORM: RE-THINKING OUR PRACTICES
Tuesday 22nd March, 2022 | 10:00 – 13:00 [UAE Time]
WORKSHOP OVERVIEW
The Covid-19 pandemic has raised significant challenges for the higher education community and in particular for
teaching staff; nonetheless universities and colleges have proven to be agile and managed to rapidly transition to
emergency remote teaching. With the extending of universities’ closure institutions have strived to improve their
practices of teaching online. As many prepare to go back fully on campus, we must think and prepare for the next
stage beyond the pandemic. The world we live in is constantly changing and what we teach and how we teach is
also rapidly evolving. We must think about what has the pandemic taught us and how can our teaching and
learning practices be reshaped to develop the skills students will require to survive and thrive during and after the
pandemic. We need to reconsider how we can achieve better student outcomes and foster improved student
engagement and most importantly we need to think of how we can leverage on the investment and experiences
we have gained during our online teaching. This workshop will emphasis on the key elements academic leaders
should consider in designing and delivering their curriculum post the pandemic.
The agenda of the workshop will cover the following topics:
Where does HE teaching and learning go from here?
Challenges and opportunities in teaching online
Faculty and students’ skills to succeed online
Focusing on skills rather than content
Re-thinking student assessment
Designing course content
New pedagogies to promote student engagement
Institutional support

WORKSHOP FACILITATOR

Dr. Charles Knight
Senior Adviser Teaching and
Learning, AdvanceHE, UK

Dr. Charles Knight joined Advance HE in 2022 as Senior Adviser Teaching and Learning. Previous to this he worked
at Salford Business School as Associate Dean Academic (Student Experience). He is an experienced academic
leader and management consultant with a proven track record of delivery in the areas of learning and teaching
and enterprise.
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Dr. Charles has undertaken consultancy and research into the digital economy with an emphasis on how
organisations and individuals can and will adapt to disruption to existing business models and ways of working. Dr.
Charles is involved in the Chartered Associate of Business Schools (CABS) Associate Deans Network. He has worked
extensively with a range of Universities at the strategic level to develop and rationale their portfolios.
Previously to working at Salford Business School, Dr. Charles was a director of the ERDF funded Productivity and
Innovation Centre at Edge Hill University and a part of the leadership team in Edge Hill University Business School.
Over the last ten years, he has been involved in both ‘pure’ research projects and commercially funded work on a
consultancy basis. His interest in this type of work began when he did doctoral research exploring how front-line
police officers were making use of mobile technologies.
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WEBINAR 1
EXPLORING THE FUTURE OF HE: LEVERAGING ON MICRO CREDENTIALS TO OFFER
FLEXIBLE LEARNING PATHWAYS
Tuesday 22nd March, 2022 | 14:00 – 17:00 [UAE Time]
WEBINAR OVERVIEW
Micro-credentials are quickly emerging as a response to the urgent need to reskill and upskill many who find their
future disrupted by COVID-19. They are becoming a key component of many government strategies for upskilling
and reskilling. Generally, micro-credentials are designed to help close the skills gap and get people back to work.
They also reflect a trend toward on-demand, short-form learning that is focused on skills, competencies and
specific capabilities — a shift away from long-form learning, such as degrees and diplomas.
As colleges and universities start focusing on micro-credentials, they need to take into consideration a number of
key issues which will ensure they do not miss out on the opportunity to achieve meaningful outcomes and help
people secure skills-based employment. This 3-hour webinar will discuss what micro-credentials are, how they will
help the transform of Higher Education and how they can fit into higher education systems. Case studies and
examples of national and institutional efforts will be discussed. Key topics addressed during the webinar include:
Why are micro-credentials getting momentum?
Defining micro-credentials
Current opportunities and issues for micro-credentials
Designing and developing micro-credentials: the Essentials
National skills strategy and qualification frameworks
Examples of bachelor’s degrees using micro-credentials
Assessing Micro-Credential Skills and Competencies
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WEBINAR FACILITATOR

Prof. Mairead Nic
Giolla Mhichil
Director of Micro-Credential Strategy and
Innovation, Head of DCU Studio, Dublin
City University, Ireland

DCU appointed Ireland’s first Director of Micro-Credential Strategy and Innovation, Dr. Mairéad Nic Giolla Mhichíl.
Dr. Nic Giolla Mhichíl is collaborating at national and European level with respect to the European Micro-Credential
Roadmap, where she is a recognised policy expert in this domain. She has completed the first state of the art review
of global micro-credential implementation and policy and has worked with UNESCO to develop a global definition
of micro-credentials under the lead of Professor Beverley Oliver. Dr. Nic Giolla Mhichíl is co-founder of the MicroCredential observatory which curates global micro-credential research and developments.
In 2020, she co-authored a Global Insights Report on micro-credentials in in 2020 and in collaboration with DCU’s
Irish Institute of Digital Business and Skillnet Networks she was lead author on a publication to guide industry in its
engagement with Micro-Credentials, A Micro-Credential Roadmap: Currency, Cohesion and Collaboration, as part of
this work she published the First National Micro-Credential Survey of Irish Employers and Employees in 2021.
Mairéad is DCU’s Micro-Credential lead in the ECIU University and she is DCU’s representative on the Micro Creds
initiative where DCU will deliver a series of micro-credentials in the coming years focused on addressing futurefocused skills in key sectors. Micro Creds is a national sectoral initiative, led by the Irish Universities Association,
which received over €12 million in 2020 to develop and deliver micro-credentials under the Irish Government’s
Human Capital Initiative (HCI) see www.microcreds.ie. Mairéad is leading out as co-editor in chief on a special issue
on micro-credentials in the International Journal of Educational technology in Higher Education (ETHE) which will
be published in Spring 2022.
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WEBINAR 2
INTERNATIONALIZATION IN HIGHER EDUCATION IN A POST COVID-19 ERA:
THINKING AND PLANNING AHEAD
Tuesday 22nd March, 2022 | 14:00 – 17:00 [UAE Time]
WEBINAR OVERVIEW
These extraordinary times have changed many of the ways that higher education institutions view
internationalization. When the pandemic started early 2020, higher education institutions across the globe not
only stopped the international mobility for students and academics but many had to re-visit their research
agendas and other collaborative activities (i.e. cancelling of international travel and the cancellation or
postponement of physical scientific conferences and events) and re-allocated resources.
Yet at the same time the pandemic has provided many opportunities for virtual mobility, online collaborations and
online learning as an alternative form which may have the potential to reshape how the sector may address
internationalization in the future. So what does the future hold for internationalization in higher education? where
should higher education focus current efforts and best prepare for the ‘new normal’
This webinar aims at addressing the impact of COVID-19 on HE internationalization and international academic
mobility both globally and regionally as well as highlighting how institutions should plan ahead of the pandemic.
The key topics discussed in this webinar include:
1. Short- and long-term impacts of the COVID-19 pandemic on internationalization
2. Lessons learnt from and opportunities emerging from the pandemic
3. Emerging new partnership models for the sector
4. Developing internationalization agendas for the post-covid era
5. Strategies to shape the future international education space and increase sustainable collaboration and
partnerships

WEBINAR FACILITATOR

Ms. Ayse Deniz OZKAN
Vice-Director for Global Education
and Partnerships, Istanbul Aydin
University, Turkey

Ayse is currently Vice-Director responsible for Global Education and Partnerships at Istanbul Aydin University.
She is an international education professional of 14 years, with previous experience in the higher education
sector as lecturer. She has worked in many areas of international education (Erasmus, exchange and summer
programs, marketing and recruitment, managing services for international students). She is also the coordinator
for the conference program of EURIE Eurasia Higher Education Summit. She delivers trainings/ workhops for
international office staff. Her experience and interests in higher education also cover the areas of strategic
planning, quality assurance, and project management.
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KEYNOTE ADDRESSES

KEYNOTE ADDRESS I:
STEERING TERTIARY EDUCATION OUT OF THE CRISIS: LESSONS FROM THE COVID-19

Dr. Roberta Malee Bassett
Global Lead for Tertiary Education, Education Global Practice,
World Bank Group, USA

ABSTRACT
For decades, tertiary education systems have been managed with the assumption that stability and continuity are
sufficient for their purpose. Several recent shocks, including the financial crisis of the early 2000s, the
transformative impacts of technology, and most recently, the COVID-19 pandemic (which combined the former
two crisis issues with the disruptions of the global health crisis), have required rethinking in how to be more
strategic and purposeful in leading tertiary education. This talk will present these issues within the new World
Bank policy advisory framework for tertiary education, STEERing Tertiary Education: Toward Resilient Systems
that Deliver for All., to offer one methodology for assessing system-level fitness for high quality and relevant
tertiary education today and in years to come.

PROFILE
Roberta Malee Bassett, PhD is Global Lead for Tertiary Education at the World Bank, where she leads reform efforts
addressing issues such as finance, governance, and quality assurance; internationalization; equity/access;
research/innovation/competitiveness; skills; and remote delivery/learning. Before joining the Bank, Dr Bassett
worked for many years in both university administration and academia, having served in such roles as lecturer in
higher education management and policy at Univ of Southampton (UK) and Assistant Dean of Continuing Studies
and Summer Session at Stanford University (USA). She is the author/editor of numerous books and articles on
issues related to international higher education. Roberta holds a Ph.D. from the Center for International Higher
Education, Boston College (USA); M.A in higher education from Stanford University; and B.A. in political science—
international relations from Columbia University (USA).
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KEYNOTE ADDRESS II:
OUR GOLDEN MOMENT: LEADING WHAT’S NEXT

Dr. John O’Brien
President and CEO of EDUCAUSE, USA

ABSTRACT
While the pandemic has “stress tested” higher education across the world, it has also brought about tectonic
changes that leaders must understand and address. Dr. O’Brien, a former college president, provost, and
technology leader, will share what he and EDUCAUSE research suggests leaders need to know as they think about
what’s next. In many ways, times are challenging; in many ways we are experiencing a “golden moment” with the
opportunity for positive change.

PROFILE
Dr. John O’Brien serves as the president and CEO of EDUCAUSE, a nonprofit association whose mission is to
advance higher education through technology innovation. EDUCAUSE serves over 2,000 member colleges,
universities, and organizations from 41 countries who themselves collectively serve over 14 million students. In his
role as CEO, he speaks and writes on a variety of topics related to higher education, technology, and the crucial
intersection where the two meet.
Throughout his 30-year career in higher education, John has served in a variety of key leadership roles. Before his
EDUCAUSE appointment in 2015, John served as senior vice chancellor for academic and student affairs at
Minnesota State Colleges and Universities, the fourth largest higher education system in the United States serving
over 375,000 students. In this position, he was dedicated to ensuring student success and implemented strategic
changes to help the 37 colleges and universities in the system adapt to the changing needs of higher education.
Prior to this role, John served as president of North Hennepin Community College (NHCC), and before that was
director of the “Students First” initiative, a system-wide effort that redesigned online systems to better meet
students’ needs, especially those taking courses from more than one college/university. John’s past experience
also includes senior positions at Century College, where he was chief academic officer and subsequently acting
president. John also served as associate vice chancellor for instructional technology and deputy CIO for the
Minnesota State system. In addition to his experience as a higher education executive, John is an award-winning
professor at the college and university level, teaching at a wide variety of institutions.
He was a faculty member at Normandale Community College, Augsburg University, the University of Minnesota,
the University of St. Thomas, and Augustana University.
Deeply committed to serving the community, John has served on or is a member of a number of boards, including
the Southern New Hampshire University Global Education Movement, the Augsburg University Board of Regents,
the Brooklyn Bridge Alliance for Youth, the NorthStar STEM Alliance, the HealthForce Minnesota Executive
Alliance, the Learning Network of Minnesota, the ARC Minnesota, the Lutheran Social Services Foundation, and
Minnesota Campus Compact.
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KEYNOTE ADDRESS III:
THE HYPER-HYPRID CAMPUS OF TOMORROW

Prof. Abdullatif Al Shamsi
President & CEO, Higher Colleges of Technology (HCT), UAE

ABSTRACT
Today when classrooms have become virtual and interactivity is measured in clicks, we will dissect disruptions
faced by ‘the world’s most noble profession’ and how to enhance the learning outcomes for our youth. We have
tweaked our social etiquettes and amended our corporate practices. Today, it has become imperative for all
factions of our society to conduct ourselves and our businesses with a renewed commitment to innovation.
Although we have seamlessly adopted Hybrid learning models combining online and onsite education, the
innovation journey has just begun. Now, more than ever, we need a vision for the ”Hyper-Hyprid Campus of
tomorrow” that is economically competitive, socially relevant, and pedagogically innovative.

PROFILE
Prof. Abdullatif AlShamsi is the current President and CEO of the Higher Colleges of Technology as per Federal
Decree (29) for 2015. He received his Ph.D. from Duke University, USA in 1997 and received his master and Bachelor
degree from Boston University. In recognition of attainment against the UK Professional Standards Framework for
teaching and learning, he earned a Principal Fellow (PFHEA) status from AdvanceHE UK in 2020. Previously, Prof.
AlShamsi was the Managing Director of the Institute of Applied Technology (IAT) for seven years, where he
established Applied Technology High Schools, Fatima College for Health Sciences, and Abu Dhabi Polytechnic. He
started his career at UAE University as assistant professor, then he was appointed an Assistant Vice Chancellor for
Research. Later, he founded a University-wide Internship and Work Integrated Learning. Prof. AlShamsi has more
than seventy research publications in world-class scientific journals and international conferences. His latest
publications a series of books published in Arabic titled: The Make of Education.
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KEYNOTE ADDRESS IV:
RE-INVENTING HIGHER EDUCATION POST COVID-19: WHAT DOES THE DATA SHOW?

Mr. Phil Baty

Chief Knowledge Officer, Times Higher Education, UK

ABSTRACT
Drawing on the deep and rich databases that underpin the THE World University Rankings and THE Impact
Rankings, focused on the Sustainable Development Goals, and taking insights from THE’s annual University
Leaders’ Survey and THE Student Pulse survey, THE Chief Knowledge Officer Phil Baty will explore the shifting
sands of the global knowledge economy, lessons learned from the global response to the pandemic, the extent of
disruption coming to the university sector, and will suggest a new focus for universities worldwide.

PROFILE
Phil Baty is an international authority on university performance and strategy, with 25 years of experience in
global higher education, including a decade (2009-2019) as Editor of the prestigious Times Higher Education (THE)
World University Rankings and its derivative analyses. He is an award-winning journalist and a sought-after
speaker, commentator and consultant and he currently leads external affairs activities at THE, the trusted global
data and insights partner for the higher education sector. Phil was the creator of the THE World Academic Summit
and he oversees the team that organises the summit and THE’s extensive series of global university leadership
events and awards, which engage more than 40,000 senior university leaders, business executives and
policymakers annually.

KEYNOTE ADDRESS V:
RE-INVENTING HIGHER EDUCATION POST COVID-19: WHAT DOES THE HIGHER
EDUCATION POST COVID-19 : WHAT WILL WE HAVE LEARNED AND (WHAT) ARE WE
ABLE TO CHANGE FOR THE BETTER?
Dr. Hilligje van’t Land

Secretary General, International Association of Universities (IAU) Executive
Director, International Universities Bureau, France

ABSTRACT
The post covid era is what we are all aspiring to. Some call to ‘build back better’. At the IAU, we call for higher
education to better taylor to the needs of society both at local and global level. Universities and other higher
education institutions need to take into consideration lessons learned throughout the pandemic, in order to
rethink the way in which they operate, teach, foster and produce research and engage with the community.
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Reimagining itself will not be synonym for universities to reinvent themselves entirely yet for university leaders
and all university and HEI stakeholders to reflect, rethink, adapt and co-construct a better kind of higher education
and research that will offer the much needed higher education that will help educate thoughtful, ethical, leaders
for a future. They have a unique opportunity to develop in a way that can lead to a better engagement with the
global goals and to offer what is needed to develop the kind of society we want to live in and in a world we better
care for. Dr. Hilligje van’t Land will present the outcomes of the IAU Global Surveys on the impact of COVID 19 on
Higher Education.

PROFILE
Dr. Hilligje van’t Land serves the global higher education community as Secretary General of the International
Association of Universities (IAU) – global NGO with UNESCO Associate Status. IAU celebrated it’s 70th Anniversary
from 9 December 2020 to 9 December 2021. For the past two decades, she has fostered the key role of higher
education in societal transformation. She supervises the overall programme activities of the IAU, develops the
Association’s strategic plans and oversees the everyday work of the secretariat. She positioned the IAU as partner
in UNESCO work on Education for sustainable development and in the UNESCO Futures of Education initiative,
and higher education as a key stakeholder for the UN Agenda 2030 – Transforming our world. Hilligje van’t Land
strongly believes in the importance of international cooperation and intercultural understanding and has
developed multilateral projects related higher education and beyond.
She represents IAU in various working groups and expert committees including at the Council of Europe, UNESCO
and the UN as member of the High Level Advisory Board to the UNESCO Futures of Education Initiative and Mission
4.7; the UNESCO ESD for 2030 Programme; the UNESCO and Bergen Expert Group on Universities and
Sustainability; the Council of Europe (CoE) Ad hoc Working Group on the Local Mission of the University; the CoE
Steering Committee for Best Practice Programme in Promoting Academic Integrity; the CoE Ad hoc Working Group
on Competences for a Democratic Culture; the Advisory Board of UVED, OneHE and Sulitest; the Advisory Board of
the Observatory of Academic Freedom (GOAF – Soros Foundation).
Hilligje van’t Land holds a PhD in comparative francophone literature, speaks six languages and published on
higher education issues of relevance locally and globally. Latest publications: The Promise of Higher Education;
Higher Education’s Response to the COVID-19 Pandemic, Building a More Sustainable and Democratic Future,
Book coedited by IAU, the Council of Europe et al. published as part of the Council of Europe Higher Education
Book series. Higher Education and SDG 14: Integrating Ocean Research for the Global Goals, 2021; First Global
Survey Report on the impact of COVID-19 on Higher Education around the World; IAU-UNODC Young Scholars
Competition: Higher Education engages with SDG 16: Peace, Justice and Strong Institutions, 2021; IAU HESD
global survey 2019

KEYNOTE ADDRESS VI:
ONLINE LEARNING BEST PRACTICES ADOPTION AFTER COVID – ADAPTIVE LEARNING

Eng. Salah Aldin Farhan
Education Solution Manager, Naseej, KSA

ABSTRACT
Online learning best practices frameworks have been used to manage online learning courses design,
development, assessment and delivery. Today and with the impact of COVID19, there was a direct shift toward
virtual learning and focus to a rapid shift towards the digital tools while getting a wide gap with student’s needs,
learning styles and needs. Instructors get more pressure to develop their own teaching style, building their ways to
develop their digital learning environment, however, deploying the online learning best practices was not as
expected, and focusing on students’ needs witness a big lose. This session will cover how the online learning best
practices and adaptive learning can help instructors to get to the students need and support their day-to-day
learning. Push them to complete their programs successfully and achieving their learning outcomes.

PROFILE
Farhan worked in Naseej Training and eLearning business since its established. He contributed to the eLearning
business growth by planning, implementing, and executing eLearning strategies with Naseej clients in Middle East,
bringing a wide experience for both higher education and corporate learning. Farhan worked with government
and corporate entities in GCC and middle east helping them for their digital transformation strategies. Farhan has
an international experience in the talent management & eLearning eco systems, he attended more than 100
international events and contribute by speaking in many of them. Farhan is working with the world leaders
educational solutions and e-Training domains such as D2L, eXact, Adobe, IBM, Oracle, Cornerstone-Ondemand
and others, bringing the best solutions to the region by providing insights, consultancy and advises for
Government, Corporate and Educational Entities. Farhan holds a master’s in business administration from the
Bradford University in United Kingdom. And hold a Bachelor’s in Computer Engineering from Princess Sumaya
University for Technology in Amman, Jordan. He is a member in both Jordan Engineering association, & Saudi
Engineering Association.
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KEYNOTE ADDRESS VII:
ENSURING AI AS A COMMON GOOD FOR EDUCATION AND FOR HUMANITY
Dr. Fengchun Miao
Chief, the Unit for Technology and Artificial Intelligence in Education,
Education Sector UNESCO Headquarters, France

ABSTRACT
The keynote will address the adoption of digital humanism as the guiding principle for the use of Artificial
Intelligence in education. It provides an introduction to the latest report released by UNESCO in 2021, AI and
Education: Guidance for Policy-makers. In order to guide policy-makers, four key questions ware posed: 1) How to
ensure ethical and equitable use of AI in Education? 2) How can AI be used to deliver unfulfilled promises? 3) How
can AI enable the learning and digital humanism we want? 4) What are AI literacy and AI skills needed for human-AI
collaboration? AI in Education is covered in the following key areas of AI and education policies:
(1) Governing and regulating the use of AI in education with focuses on: Protecting data privacy, preventing
algorithm discrimination e, regulating intrusive AI-powered tools, promoting human agency in the context of
human-machine collaboration, and revealing uncharted ethical issues.
(2) AI as a common good to deliver unfulfilled promises in education: examples will be shared on the use of AI in
addressing language barriers to access to education opportunities; enabling learners with disabilities (e.g. vision
or hearing); diagnosing learning disabilities (e.g. dyslexia and other reading difficulties, autism spectrum, etc);
monitoring learning problems and failures.
(3) AI as a public good to support pedagogies needed in the future: It reviews the current status of the use of AI in
education and recommends that the use of AI in education should move from automating low-skill tasks with AI to
supporting higher-order tasks and skills for our learners.
(4) AI competencies as a cornerstone of the AI era: a 2021 UNESCO Report on Developing AI Competencies found
that only 11 countries reported having endorsed K-12 AI curricula for K-12 schools, while an additional four
(Germany, Jordan, Bulgaria and Saudi Arabia) are in the process. Detailed recommendations on developing and
implementing AI curricula will be shared.

PROFILE
Dr. Fengchun Miao is the Chief of the Unit for Technology and Artificial Intelligence in Education at Education
Sector, UNESCO Headquarters in Paris, he is also a Professor (on leave) of Beijing Normal University of China. He is
leading programmes on technological innovation in education of the Education Sector of UNESCO including
Artificial Intelligence (AI) and education, ICT in education policy development, digital skills development for
teachers and students, mobile learning, and future e-schools. He is also managing the UNESCO Prize for the Use of
ICTs in Education. Highlights of his achievements include leading the organization of three international
conferences on AI and education (2019, 2020, and 2022) as well as the development and adoption of the Beijing
Consensus – the first international consensus on AI and Education; the launch and continuous organization of
Mobile Learning Week for 9 years and promoting it to be the annual flagship event of UN on the use of technology
in education; the development and adoption of Qingdao Declaration on leveraging ICT to achieve SDG 4. Directly
led the training and technical advices to more than 60 countries on the planning of the National ICT in education
policies and masterplans.
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He was the leading author of more than 10 important reports or publications of UNESCO including: Guidelines for
ICT in education policies and masterplans; AI and education: guidance for policy-makers; Guidelines on the
development of open educational resources policies; Ensuring effective distance learning during COVID-19
disruptions: guidance for teachers; Open educational resources: policy, costs and transformation; A lifeline to
learning: leveraging technology to support education for refugees; Supporting teachers with mobile technology;
and 14 reports on Best Practices in Mobile Learning. Before joining UNESCO, Dr. Miao was the Director-General of
the National Research Centre for Computer Education, Ministry of Education, China. In that capacity, he was
responsible for the development of national ICT in education policies and ICT curriculum standards for students,
and managing the National Association for the Use of ICT in K-12 Schools of China.

KEYNOTE ADDRESS VIII:
RE-INVENTING HIGHER EDUCATION: FROM FIXING SYMPTOMS TO ADDRESSING
CAUSES
Mr. Ben Nelson
Chairman and CEO, Minerva Project and Chancellor,
Minerva University, USA

ABSTRACT
Covid-19 obliged universities to pivot online overnight, often with poor results and learning outcomes. As
universities embrace the new normal, many of them are looking at technological solutions to upgrade and
reinvent themselves, often addressing the symptoms of what plagues higher education rather than the underlying
fundamental reasons. Instead, for higher education to succeed in reforming itself and thriving, institutions should
take a closer look at issues such as inclusive access, interdisciplinary curriculum, pedagogy, and assessments that
impart and evaluate real knowledge rather than information retention. While these issues could be solved partially
by technology, re-inventing higher education will require more than a few clicks on a button.

PROFILE
Ben Nelson is founder, chairman, and CEO of Minerva Project and Chancellor of Minerva University. Ben founded
Minerva in 2011 with the goal of nurturing critical wisdom for the sake of the world through a systematic and
evidence-based approach to learning. Nelson has, since, built Minerva University into the most selective and
effective university in the United States, and has developed a business to share Minerva’s unique approach with
other like-minded institutions, corporations and governments.
Prior to Minerva, Nelson spent 10 years at Snapfish, where he helped build the company from startup to the
world’s largest personal publishing service. Serving as CEO from 2005 through 2010, Nelson began his tenure at
Snapfish by leading the company’s sale to Hewlett Packard for $300 million.
Nelson holds a B.S. in Economics from the University of Pennsylvania’s Wharton School, where he created a
blueprint for curricular reform in his first year, the principles from which he drew to frame Minerva.
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PANEL DISCUSSIONS OVERVIEW
PANEL DISCUSSION I:
LESSONS LEARNED FROM COVID-19: HOW TO ADAPT, OVERCOME & ENHANCE A
SUSTAINABLE HIGHER EDUCATION MODEL?
Wednesday 23rd March, 2022 | 11:40 – 13:05 [UAE Time]
CHAIR
Prof. Yusra Mouzughi, President, Royal University for Women (RUW), Bahrain

PANELISTS
Prof. Maurits Van Rooijen, Group Rector & Chief Academic Officer, Global University Systems, UK and Rector &
President University of Europe, Germany
Dr. Susan Mumm, Chancellor, American University of Sharjah, UAE
Dr. Mohamed Lachemi, President and Vice Chancellor, Ryerson University, Canada
Prof. Mohamed Loutfi, President and Vice-Chancellor, British University in Egypt, Egypt
Crisis requires society to renew itself, albeit in a disruptive way. The current Covid-19 pandemic has transformed
our ways of working, living, and connecting to each other on a global level. While the pandemic has triggered along
a range of short-, medium- and longer-term challenges; it has also triggered innovations and long waited changes
for the future. We have seen universities and colleges innovating to fight the outbreak; faculty have rapidly shifted
their teaching online, student affairs division started re-thinking its support services such as: online advising,
virtual career fairs and online graduation; new forms of collaborations were established, online conferences and
events became more frequent and common, etc.
This panel will focus on what did the HE sector learn from the pandemic and how it can capitalize on such lessons.
It will also discuss how are higher education institutions undergoing radical transformations driven by the need to
survive and sustain. Overall, the panel aims at achieving the following objectives:
Explore the short- and longer-term impact COVID-19 has had – and continues to have – on universities and
colleges.
Discuss how the higher education eco-system has changed in response to COVID-19 and what would it look like
in a post pandemic era.
Identify what has worked and what has not, as we have struggled to overcome the immense challenges caused
by the pandemic.
Discuss possible recommendations and strategies to build a sustainable model in post-Covid.

32

PANEL CHAIR AND PANELLISTS
PANEL DISCUSSION I:
LESSONS LEARNED FROM COVID-19: HOW TO
ADAPT, OVERCOME & ENHANCE A SUSTAINABLE
HIGHER EDUCATION MODEL
CHAIR
Prof. Yusra Mouzughi
President, Royal University for Women
(RUW), Bahrain
Professor Yusra Mouzughi assumed the role of President of
Royal University for Women in May 2021 with clear plans to
take the institution to its next level of growth and
development. Professor Mouzughi is a highly motivated and
innovative academic leader with over 20 years’ experience
in the Higher Education sector and over 5 years industry
experience in large blue- chip organisations. She has a
proven track record of delivering to strategic objectives and
a passion for providing a quality educational offering that is
relevant to the workplace. She is a committed individual
with a unique understanding of both Western and Arab
cultures and an ability to motivate staff and students
incorporating a deep understanding of the links between
industry and academia, coupled with a natural personal
presence and an articulate approach to negotiation.
Educated in the UK, Professor Mouzughi has a Bachelors in
Business Administration from Richmond College London, an
MBA from Heriot-Watt University, Edinburgh and a PhD in
Knowledge Management from Liverpool John Moores
University, where she continues to act as a Visiting
Professor.
She built her academic career in the UK where she worked
for more than 14 years developing expertise in education
management with a particular focus on Doctoral
programmes. She has established a cross disciplinary
research profile spanning knowledge sharing and the
sustainability agenda. Professor Mouzughi has supervised
many Doctoral and Masters theses in the broad
management area, has numerous publications in the field
and is an invited keynote speaker at many international
conferences.
A Principal Fellow of the Higher Education Academy,
Professor Mouzughi is a member of multiple international
Boards and committees dedicated to advancing learning,
teaching and research in higher education. These include
the UK Quality Assurance Agency, (QAA), the Hong Kong

Council for Accreditation of Academic and Vocational
Qualifications (HKCAAVQ) and the Oman Academic
Accreditation Authority (OAAA). Further, she is on the
editorial board and a reviewer for several academic
journals.
Before taking up the role as President of the Royal
University for Women, Professor Mouzughi was the Vice
Chancellor and acting Vice Chancellor Academic Affairs at
Muscat University for over 5 years. Notably, she was also
the first female head of a University in Oman. Under her
leadership, Muscat University grew in staff and student
numbers, delivering the first cohorts of graduates,
attracting research funding, strong industry collaborations
and distinguished international academic partnerships.
Prior to joining academia, Professor Mouzughi worked as a
project manager in the financial services sector in the UK.
PANELLIST
Dr. Susan Mumm
Chancellor, American University of
Sharjah, UAE
Dr. Susan Mumm was appointed Chancellor of AUS in
August 2021, bringing a breadth of academic and
leadership experience from her roles at leading institutions
in Canada, New Zealand and the United Kingdom. As AUS
Chancellor, Dr. Mumm will lead the implementation of the
university’s vision and mission and build AUS’ ties with
communities within the GCC and beyond.
Dr. Mumm began her academic career at York University in
Canada. She has also served as a faculty member and
Head of Department at the Open University in the United
Kingdom. Most recently, Dr. Mumm served as Principal of
Brescia University College, part of the University of
Western Ontario system. Prior to that, she was Dean of Arts
and Science at Queen’s University of Kingston, and held
senior leadership roles at Massey University in New
Zealand, and Mount Saint Vincent University in Canada.
Mumm holds a DPhil in History from the University of
Sussex and a Master of Arts in History and a Bachelor of
Arts in English (Honors) and History (High Honors) from
the University of Saskatchewan. She was a
Commonwealth Scholar and is a Fellow of the Royal
Historical Society.
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PANELLIST
Prof. Maurits van Rooijen
Group Rector & Chief Academic Officer,
Global University Systems, UK and Rector &
President University of Europe, Germany
Prof. Maurits van Rooijen studied economics history with a
doctorate in Geography at Utrecht University, where he
also held his first academic position. He has published
widely in green and sustainable urbanisation and was
visiting professor at universities across the world.
He has held senior administrative and managerial
positions at the Erasmus University Rotterdam, University
of Westminster London, Victoria University Melbourne,
Leiden University Netherlands and more recently CEO and
rector magnificus of Nyenrode Business University. He is
the Chief Academic Officer of Global University Systems, a
private sector provider operating some twenty universities
around the world, rector of the University of Europe for
Applied Sciences, Germany, board chairman of GISMA
Germany, board chairman IBAT Dublin Ireland, etc.
He has served as chairman of several international
organisations such as the Compostela Group of
Universities (Santiago de Compostela Spain) and the World
Association for Cooperative and Work Integrated
Education (WACE). He was awarded of the EAIE Constance
Meldrum Prize for Vision and Leadership and the Golden
Medal of the University of Santiago de Compostela.
PANELLIST
Dr. Mohamed Lachemi
President and Vice Chancellor, Ryerson
University, Canada

Dr. Mohamed Lachemi is president and vice-chancellor of
Ryerson University, first appointed in 2016 and
reappointed to a second term concluding in 2026. An
internationally recognized researcher and accomplished
academic administrator, he has been a key contributor to
the growth and development of Ryerson over a
transformational time in the university’s history. A Ryerson
professor of civil engineering since 1998, he has served in
progressively senior roles, including dean of the faculty of
engineering and architectural science, and provost and
vice-president, academic. As president, he has promoted
the establishment of Ryerson as a global university,
overseen the development of Rogers Cybersecure Catalyst
– a national centre for cybersecurity, and navigated
approvals for a new and innovative law school. A graduate
of l’Université des Sciences et de la Technologie d’Oran in
Algeria and L’Université de Sherbrooke (MASc and PhD),
Dr. Lachemi is a Fellow of the Canadian Society for Civil
Engineering, Fellow of the Canadian Academy of
Engineering, and Board member of Trillium Health
Partners.
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PANELLIST
Prof. Mohamed Loutfi
President and Vice-Chancellor, British
University in Egypt, Egypt
Professor Loutfi is currently President and Vice-Chancellor
of the British University in Egypt. Prior to this, he held the
post of the Vice-Chancellor’s Special Envoy at Coventry
University, and served as the inaugural President of the
Knowledge Hub, Coventry University’s branch campus in
Egypt. Throughout his career, he held a number of
leadership roles as the Pro-Vice-Chancellor of Cardiff
Metropolitan University and at the University of
Sunderland, UK. He has multiple international roles of
responsibility; he is an Ambassador (former council
member) at the Observatory of Magna Charta
Univeristatum of Fundamental University Values and
Rights in Bologna, Vice-President of the Board of the Arab
European Leadership Network in Higher Education
ARELEN and was the first in Europe to take part in a global
education think tank set up by the Ministry of Education in
China to promote innovation, entrepreneurship, and startup education. He also worked with the Leadership
Foundation for Higher Education as an International
Associate and a member of the Reference Group for the
Global Leadership Programme for Higher Education.
Professor Loutfi is responsible for instigating and
coordinating partnerships with over 25 different countries,
some at governmental level. Projects have included
building partnerships with universities in different
countries and enhancing institutional cooperation in
learning, teaching and enterprise, as well as delivering
programmes for university leaders to implement national
higher education reform and internationalisation
strategies. He worked on many EU projects for Higher
Education Reforms and on Accreditation and Quality
Assurance in Ukraine, Russia, Jordan, Lebanon and Egypt.
In addition, he worked with the Ministries of Higher
Education in Lebanon, Egypt, Libya, Tunisia, and Morocco
to develop a framework for building capacity for
leadership in Higher Education through European
experiences in this field. Professor Loutfi holds a BSc in
Economics and Political Science, an MSc in Information
Technology and a PhD in Systems Thinking, his research
involves Modelling and Simulation of Social Systems, Nonlinear, Dynamic Feedback Systems. A Professor of
Internationalisation from Cardiff Metropolitan University, a
visiting Professor at Coventry University – UK, and a
visiting Professor of Innovation and Globalisation at
Eurasia University – China. He has 30 years of experience in
Higher Education with extensive experience in universities’
leadership and management.

DEBATE OVERVIEW
DEBATE:
DID OUR EDUCATIONAL SYSTEM LOSE RELEVANCE? WHAT LEADERS OF HE HAVE
TO SAY?
Thursday 24th March, 2022 | 9:15 – 10:45 [UAE Time]
MODERATOR
Prof. Khaled Assaleh, Vice Chancellor for Academic Affairs, Ajman University, UAE

PANELISTS
Prof. Ruksana Osman, Senior Deputy Vice-Chancellor: Academic, The University of Witwatersrand, South
Africa
Prof. Francisco Marmolejo, Higher Education President, Qatar Foundation, Qatar
Prof. Dr. Olgun Cicek, Executive Board Member, YÖDAK (Higher Education Council), North Cyprus
Ms. Amanda Crowfoot, Secretary General, European University Association (EUA), Belgium
Mr. Scott Shireman, Global Head, Coursera for Campus, USA

For some time now, there has been numerous discussions around the value of universities; COVID-19
pandemic has amplified many of these concerns as higher education institutions transitioned to online
learning for over two years. The role, agility and relevance of the sector have been put under scrutinizing and
questions started emerging around whether Higher ed. is losing monopoly against other alternative higher
education providers who run courses and certify competencies for future skills which are in demand.
It has been agreed that if universities are to prosper, they must be relevant to the societies in which they
exist; they should not only be responsive to societal needs and changes but rather be proactive and leading
the society.
During the debate, the panel of experts will reflect on the educational system and will aim to address four
key questions from different angles as follows:
What are the experts’ views on the meaning of relevance, excellence, agility and success in higher
education?
How has the pandemic amplified the questions around relevance and responsiveness of the sector?
What are the implications?
What should universities change to adapt to a fast-changing world and unleash the potential of HE?
How can higher education adapt to provide long-term economic value, meet the future needs of jobs
and ensure relevance?
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DEBATE MODERATOR AND PANELLISTS
DEBATE:
DID OUR EDUCATIONAL SYSTEM LOSE
RELEVANCE? WHAT LEADERS OF HE HAVE
TO SAY
DEBATE MODERATOR
Prof. Khaled Assaleh
Vice Chancellor for Academic Affairs,
Ajman University, UAE
Dr. Assaleh has been the Vice Chancellor for Academic
Affairs at Ajman University (AU) since 2017. In this capacity,
he oversees the academic operations of the nine University
colleges, the Deanship of Students Services, the Deanship of
Graduate Studies and Research, the Center for Continuing
Education and Enterprises (CCEE), the Office of
International Academic Affairs, the Teaching and Innovation
Center (TLC), University Library and the Office of Admissions
and Registration.
Before joining AU, Prof. Assaleh was a member of the senior
administration at the American University of Sharjah (AUS)
responsible for research and graduate studies where he
served as interim Vice Provost from 2014 to June 2017 and
Director of Graduate Studies from 2011 to 2014. He was also
a professor at the department of electrical engineering
where he taught courses in the areas of signal processing
and Artificial Intelligence. His research interests include
Artificial Intelligence, bio-signal processing, biometrics,
speech recognition and image processing.
Prior to joining AUS, Prof. Assaleh worked as a Research
Professor at the CAIP Center of Rutgers University, New
Jersey from 1993 to 1994. He then had a career in industry in
the USA from 1994 through 2002 as a Senior Staff Engineer
with Motorola in Phoenix, Arizona, and as an Engineering
Group Leader with Rockwell Semiconductor Systems
(Conexant/Skyworks) in Newport Beach, California.
Prof. Assaleh holds 11 US patents and has published over
120 articles in signal/image processing and Artificial
Intelligence and their applications; his work received more
than 3400 citations. He has served on organization
committees of several international conferences including
ICIP 2020, ISSPIT 2019, ISSPA, ICCSPA, MECBME and ISMA.
He has also served as a guest editor for several special
issues of journals. In 2020 he was named among the top 2%
researchers in the world according to a study published by
researchers from Stanford University. Prof. Assaleh is a
senior member of the IEEE.

A full record of his publications and citations can be
found in his google scholar profile. Prof. Assaleh earned
his Ph.D. in Electrical Engineering from Rutgers, the State
University of New Jersey in 1993, an M.S. in Electronic
Engineering from Monmouth University, New Jersey in
1990, and a B.Sc. in Electrical Engineering from the
University of Jordan in 1988.
PANELLIST
Prof. Ruksana Osman
Senior Deputy Vice-Chancellor: Academic,
University of the Witwatersrand, South Africa

Professor Ruksana Osman is the Senior Deputy ViceChancellor: Academic at the University of the
Witwatersrand. Prior to this appointment, she served as
the Deputy Vice-Chancellor for Advancement, Human
Resources and Transformation, as the Dean of the Faculty
of Humanities, and as the Head of the School of
Education. Her experience in higher education spans the
full range of roles at all levels of institutional
management, governance, and leadership.
A Professor of Education, Osman has extensive teaching
and research experience in the field of teacher education
and higher education. She has an established reputation
for impactful scholarly work in the broad fields of higher
education policy, pedagogy and students’ lived
experiences of equity and access to higher education.
She is known for the connections she has made between
research-centred and research-led approaches to
learning and teaching and the transformative practices of
learning contexts such as schools and universities.
Professor Osman holds the UNESCO Chair in Teacher
Education for Diversity and Development and has
established a global network to support the research and
development work of the Chair. She is widely published
in the academic and popular press, and is the author or
co-author of multiple papers, journal articles and books.
She is the co-editor of Research-led teacher education:
Case studies of possibilities (2012); Large class pedagogy:
Interdisciplinary perspectives for quality higher
education (2013); Service learning in South Africa (2013);
Transforming teaching and learning in higher education:
Towards a socially just pedagogy in a global context
(2017); and Teacher education for diversity:
Conversations from the Global South (2018), amongst
others. An elected member of the Academy of Sciences of
South Africa, Professor Osman is recognised for the
quality and relevance of her work in higher education as a
teacher and researcher in pursuit of socially just
education.
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MODERATOR
Prof. Francisco Marmolejo
Higher Education President, Qatar
Foundation, Qatar
Francisco Marmolejo is since February 2020 the Education
Advisor of Qatar Foundation in Doha, providing support
and advice at QF’s unique educational disruptive
innovation eco-system. During 2012-20, he worked at the
World Bank, where he served as the Global Higher
Education Coordinator, based in Washington, DC., and as
Lead Higher Education Specialist for India and South Asia,
based in New Delhi. From 1995 to 2012, he served as
founding Executive Director of the Consortium for North
American Higher Education Collaboration at the University
of Arizona, where he also worked as Assistant Vice
President and Affiliated Researcher at the Center for the
Study of Higher Education. Previously, he has been
American Council on Education Fellow at the University of
Massachusetts, Academic Vice President of the University
of the Americas in Mexico, and International Consultant at
OECD in Paris.
He has honorary doctorate degrees from his Alma Mater,
the University of San Luis Potosi, and the University of
Guadalajara in Mexico.
PANELLIST
Prof. Dr. Olgun Cicek
Executive Board Member, YÖDAK (Higher
Education Council), North Cyprus
Having 29 years of extensive experience and broad
networking in Europe, Mediterranean, Middle East, Far
East and in the USA, he is truly an international expert on
Quality Enhancement and Accreditation within global
higher education,
He serves as Vice President for CEENQA, Executive Board
Member of IQA and YÖDAK. He is an international reviewer
and evaluator on internal and external quality assurance
and accreditation processes for program and institutional
level for many quality assurance agencies within Europe
and worldwide.
He is also serving as an advisory board member,
accreditation committee member and international
strategic council member for some agencies while
participating in Quality Assurance related projects within
the European Commission as well as World Bank with his
teaching, research, accreditation and quality assurance
experiences and networking in global higher education
area.
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PANELLIST
Ms. Amanda Crowfoot
Secretary General, European University
Association (EUA), Belgium
Amanda Crowfoot joined EUA as Secretary General in
January 2020. She is responsible for co-developing and
implementing the Association’s strategic plan and is an
ambassador for all members, presenting a collective
vision of strong universities in Europe.
Amanda previously served as Director of Science Europe,
the association representing major public research
funding and performing organisations in Europe. As
Science Europe’s first Director, she was responsible for
establishing its office in Brussels in 2012, as well as
developing and implementing its policy agenda. From
2001 to 2012, Amanda worked at the UK Research Office
(UKRO) – the Brussels office of the UK research councils.
Prior to joining UKRO, she taught and researched at
several UK universities, and was Projects Manager at the
Centre for Research and Policy in Disability at Coventry
University.
PANELLIST
Mr. Scott Shireman
Global Head, Coursera for
Campus, USA
Scott Shireman has over twenty years of leadership
experience in higher education with deep experience in
international and online education. Prior to joining
Coursera, he was an Associate Dean at UC Berkeley
where he led multiple programs to train the global
workforce and increase access to UC Berkeley for
students from around the world. He also previously
served as the founding Chief Operating Officer of the
Berkeley Resource Center for Online Education, an online
education department that worked closely with faculty,
schools, and colleges throughout the university to
support online innovation and build online degree
programs, certificates, and courses; and as the founding
Executive Director of New Academic Ventures at
Berkeley, a department created to work with faculty,
schools, and colleges across UC Berkeley to develop
innovative new graduate degree programs in business,
engineering, and other disciplines.
Prior to Berkeley, Scott served as the Chief Information
Officer at the Kellogg School of Management where he
led numerous innovations in teaching and research
technology.

ROUND TABLES OVERVIEW - THURSDAY 24 MARCH, 2022
TH

ROUND TABLE 1: POST PANDEMIC STRATEGIES FOR A RESILIENT HIGHER EDUCATION SECTOR
The COVID-19 crisis has created a planetary disruption to the higher education sector and continues to bring many
short- and longer-term challenges that will need to be tackled; but along these challenges are acute lessons and
opportunities to create a better, more responsive, inclusive, collaborative and resilient educational system that can
contribute to the overall betterment of our educational eco-system. A chance to leverage on the innovations that
have emerged in the last two years and scale them up and an opportunity for establishing stronger collaborations and
synergies across sectors.
Hence, at the present time higher education leaders globally are under immense pressure
to navigate multiple
TH
priorities and continue to build resilience, to rethink their value proposition and how they will position their
institutions and compete in a more global world. Leaders are in need to seriously consider the multiple discussions
around the relevance of the sector.
How institutions will re-invent themselves and emerge stronger will depend on what institutional strategies leaders
choose during this critical period. Many HEIs are looking at longer term and larger scale digital learning
transformation to address more than the continuity of learning, re-inventing partnerships and industry collaborations,
considering non-conventional learning pathways such micro credentials; while others are thinking about the post
pandemic campus and how to build communities with unique hybrid experiences, how to better tackle inequalities,
etc.
During this round table leaders of HE in collaboration with the session moderator and co- moderator will aim at
addressing the following key questions. The outcomes of the discussions held will serve as the foundation to postforum plans and further actions:
How the pandemic has changed higher education and it's development? What are the lessons we have learnt?
What invention and ingenuity that have emerged in the last few months that has a potential to scaleup?
Digital transformation; Academic governance; Student employability; Student and social entrepreneurship;
Networking; International cooperation; Training of trainers; Pedagogical innovation; Research and development;
Quality and accreditation. The list is long of priorities for which new pathways may be defined. What actions and
strategies should be focused on and what implications and/ or reforms may this have on the system at a macro
and micro level? Regarding these issues, what are the core challenges to be faced?

ROUND TABLE 2: RE-INVENTING HE: NEW PEDAGOGIES AND PRACTICES FOR TEACHING,
LEARNING AND ASSESSMENT
The Covid-19 pandemic has forced sudden transformation in teaching, learning and assessment practices. Educators
from around the globe and at all levels experienced the necessity of rethinking their roles, the way they deliver
learning and how they engage students in meaningful learning activities. The image of students as self-organizing
learners, active citizens and autonomous social agents has been under discussion. The purpose of assessment and its
role have also been reexamined.
Educators started exploring the use of technology along innovative pedagogical strategies which can have a
significant impact on student motivation, persistence and skills’ acquisition whether in an online or hybrid
environment as well as the potential to present new ways to bridge theory and practice and get students to make
sense of what they learn.
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Moreover, in recent years, technological advancements in robotics, virtual reality, cloud technology, artificial
intelligence, the internet of things and other technologies, etc. have presented many exciting opportunities for the
sector which have the potential to transform teaching and learning.
The pandemic has presented for many educators an opportunity for promising practices and to re-think as educators
our assumptions about what we do? Why we do it? and and how we do it?
This also implies the need for a more strategic vision for teaching and learning and to consider the strategic
implications for such changes and the type of support and resources required.
In this round table higher education leaders will discuss in a structured and reflective manner the following key
questions. The outcomes of the discussions held will serve as the foundation to post-forum plans and further actions:
What are the lessons we have learnt from teaching in times of crisis?
What sort of learning experiences should our learners be exposed to, in order to be able to thrive in the 21st
century?
TH
How can we balance technology, pedagogy, assessment and the new normal?
What good examples of pedagogical and technological innovation are there and how these can be sustained?
What should our pedagogical Framework for teaching, learning assessment embrace?
What support is required to transform teaching and learning?

ROUND TABLE 3: BUILDING EDUCATION HUBS OF THE FUTURE
Over the last few years, the growth of the international branch campuses has been one of the most striking
developments in the internationalization of higher education in particular in the Middle East and South East Asia
regions.
While the establishment of branch campuses or hubs of universities has been a strategy to create new revenue
streams for home institutions; it is seen as one of the riskiest forms of transnational education with many potential
reputational and financial risks associated. Many questions remain in need to be addressed such as: what do the
branch campuses bring to their host countries? How are economic, social and cultural aspects considered? How is
quality assurance be exercised? To what extent do branch campuses really seek to replicate the home campus
learning experience? and How much mobility is there between campuses?
In this round table higher education leaders will discuss in a structured and reflective manner the following key
questions. The outcomes of the discussions held will serve as the foundation to post-forum plans and further actions:
What opportunities do branch campuses bring and what associated implications and challenges are there for the
host country and home institution?
What is happening in your region? National and regional context – policies and developments within different
regions and the sort of models that exist.
What are the implications on the quality of education for both the home institution and the country where they
operate?
Did the pandemic bring change to internationalization and the emergence of the traditional branch campuses?
Can we focus on virtual mobility and exchange of knowledge instead?
How can we benefit from the lessons we have learned so far and what sort of strategies can we put forward ?
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ROUND TABLES MODERATORS AND CO-MODERATORS
ROUND TABLE I:
CREATING POSITIVE SYNERGIES ACROSS
VARIOUS SECTORS IN SUPPORT OF THE FUTURE
MODERATOR
Dr. Jean-Noël Baléo
Middle East Regional Director, Agence
Universitaire de la Francophonie, Lebanon
Dr. Jean-Noël Baléo is the Regional Director of the Agence
Universitaire de la Francophonie in the Middle East since
September 1, 2020.
This important office of the AUF, the first university network
in the world, is based in Beirut and runs a network of 89
universities or research centers in 16 countries in the Middle
East.
A former diplomat, he was previously Director of the French
Institute in Iraq and Head of Cooperation at the French
Embassy in Baghdad. He owns an Engineering degree, a
Ph.D. in physics from the Ecole des Mines de Paris and a
“habilitation to direct research” from the University of
Nantes. He has more than thirty years of professional
experience during which he has held several positions of
responsibility in the field of higher education and research,
as well as in international cooperation and diplomacy in
Canada, Norway, Lebanon, Sudan and Iraq.

CO-MODERATOR
Dr. Addel AlAmeri
Vice President Strategy and Future,
Higher Colleges of Technology, UAE
Dr. Addel holds a PhD in Operations Research and an M.Scs.
in Airport Development and Management from Florida
Institute of Technology, USA. Dr. Addel is also an Alumnus of
the Higher Colleges of Technology. Dr. Addel’s expertise
ranges from strategic planning and performance
management, Human Capital and Talent Management,
Managing Change and Project Management. Over the span
of his professional life, Dr. Addel is proud to have
established the Strategy and Future Division of the Higher
Colleges of Technology which he currently leads. He has
also launched the Secondary Technical Schools during his
role as General Manager of ADVETI.

ROUND TABLE II:
RE-INVENTING HE: NEW PEDAGOGIES AND
PRACTICES FOR TEACHING, LEARNING AND
ASSESSMENT
MODERATOR
Dr. Charles Knight
Senior Adviser Teaching and Learning,
AdvanceHE, UK
Dr. Charles Knight joined Advance HE in 2022 as Senior
Adviser Teaching and Learning. Previous to this he worked
at Salford Business School as Associate Dean Academic
(Student Experience). He is an experienced academic
leader and management consultant with a proven track
record of delivery in the areas of learning and teaching
and enterprise. Dr. Charles has undertaken consultancy
and research into the digital economy with an emphasis
on how organisations and individuals can and will adapt
to disruption to existing business models and ways of
working. Dr. Charles is involved in the Chartered Associate
of Business Schools (CABS) Associate Deans Network. He
has worked extensively with a range of Universities at the
strategic level to develop and rationale their portfolios.
Previously to working at Salford Business School, Dr.
Charles was a director of the ERDF funded Productivity
and Innovation Centre at Edge Hill University and a part of
the leadership team in Edge Hill University Business
School. Over the last ten years, he has been involved in
both ‘pure’ research projects and commercially funded
work on a consultancy basis. His interest in this type of
work began when he did doctoral research exploring how
front-line police officers were making use of mobile
technologies.
CO-MODERATOR
Prof. Nabil El Kahdi
President, Khawarizmi International
College,UAE
Professor Nabil EL KADHI is the President of Khawarizmi
International College (KIC). He has almost 30 years of
experience in the academe, and more than 18 years of
experience in the management of higher education
institutions with an exposure to European and Middle East
and North Africa academic systems. He started his
professional career in the early 90s; assumed positions
ranging from Project Manager and Department Head to
Lab Director, Master Programs Director, Dean, Provost,
and Deputy Vice-Chancellor for Academic Affairs;
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Vice Chancellor and President where he remarkably
contributed to institutional excellence, and several applied
research and industrial projects related mainly to Data and
Cloud Security and Privacy, Smart Cities and Internet of
Things, Digital Transformation and Artificial Intelligence,
Secure Payment, Smart Card Use and various Cloud – based
applications. EL KADHI is today a recognized Futurist in both
education and innovation side. He was selected among the
50 most Impactful International Leaders in Smart Cities and
Smart Applications. He is also the Managing Director and
Partner at Innovative Solution and Management
Consultancy, President/ Vice-President of various think-tank
and associations such as Smart Cities Council, Future
University and the Tunisian Association of Future Foresight.
EL KADHI is a confirmed Higher Education Quality Expert
and an external reviewer in several accreditation bodies.

ROUND TABLE III:
BUILDING EDUCATION HUBS OF THE FUTURE
MODERATOR
Prof. Francisco Marmolejo
Higher Education President, Qatar
Foundation, Qatar
Francisco Marmolejo is since February 2020 the Education
Advisor of Qatar Foundation in Doha, providing support and
advice at QF’s unique educational disruptive innovation
eco-system. During 2012-20, he worked at the World Bank,
where he served as the Global Higher Education
Coordinator, based in Washington, DC., and as Lead Higher
Education Specialist for India and South Asia, based in New
Delhi. From 1995 to 2012, he served as founding Executive
Director of the Consortium for North American Higher
Education Collaboration at the University of Arizona, where
he also worked as Assistant Vice President and Affiliated
Researcher at the Center for the Study of Higher Education.
Previously, he has been American Council on Education
Fellow at the University of Massachusetts, Academic Vice
President of the University of the Americas in Mexico, and
International Consultant at OECD in Paris.
He has honorary doctorate degrees from his Alma Mater, the
University of San Luis Potosi, and the University of
Guadalajara in Mexico.
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CO-MODERATOR
Dr. Adel Zairi
Dean of Academic Operations, Higher
Colleges of Technology, UAE
Dr. Adel Zairi is currently A Dean of Academic Operations
at The Higher Colleges of Technology, UAE where he is
based in their Fujairah Campuses. Prior to joining the
Higher Colleges of Technology, he was active in industry
before transitioning full time into Academia. He has been
with The Higher Colleges of Technology since 2016.
Dr Adel has experience as an Assistant Professor in
Quality Management and in Higher Education Academic
Administration where he has held multiple roles. Asides
from his expertise in Quality, Dr. Adel is active and
passionate
in
industry
collaboration
and
entrepreneurship.
He is a graduate of the University of Nottingham where he
graduated with honors in Management, before pursuing
postgraduate studies in The University of Central Florida.
He holds a PhD in Quality Culture from the University of
Salford in Manchester, UK.

FORUM PARTNERS, SPONSORS, SUPPORTERS & EXHIBITORS

ORGANIZER
The Center for Learning Innovations and Customized Knowledge Solutions (CLICKS) has a decade of experience
working across the region and beyond in helping higher educational institutions of all types address strategic
issues pertinent to governance, quality assurance, teaching and learning, strategy formulation, technology
integration among others.
In line with its five areas of expertise 1) Leadership development and Governance 2) Strategy Development 3)
Quality Assurance and Accreditation 4) Innovative Learning and Teaching 4) and 5) Research CLICKS has been
involved in training and consulting for over 180 higher education institutions and has developed a robust
portfolio of professional development programs ranging from webinars, short courses and workshops to
certificate programs. In addition, to its diverse range of industry specific fit-for- purpose consultancy services.
CLICKS works with several international partners to deliver its programs and services. In addition, the center is
actively engaged in establishing dynamic platforms where people come together to discuss issues of relevance to
the sector; this includes the establishment of the MENA Higher Education Leadership Forum and the MENA
Association of University Presidents in 2013, the initiation of the In-conversation with CLICKS virtual panels in
2020, The Zairi International Awards for Excellence in Higher Education in 2021 among others.

PARTNER
The Association of Arab Universities is a non-governmental organization that has an independent legal character.
Its membership includes 400 Arab Universities at the present time. AARU’s was established in 1964 upon a
resolution issued by the Arab League. A temporary Secretariat General was formed in Cairo, Egypt. In 1969,
permanent Secretariat General was designated. Its permanent headquarters has been in Amman since 1984, the
capital of the Hashemite Kingdom of Jordan.
What is the Mission of AARU?
The mission of AARU aims at “Assisting and coordinating the efforts of Arab Universities to prepare capable
graduates who can serve their Arab communities and preserve its unified culture and civilization, as well as to
assist in developing its natural resources”
1. Vision of AArU
AARU is the platform for Arab higher education institutions who aim to strengthen, reinforce the quality of, and
transform higher education and research to address challenges and realize prosperous future for their graduates.
2. Mission of AArU
AArU facilitates and supports Arab Universities and higher education stakeholders in the development of state-ofthe-art transformational solutions to prepare graduates who master the knowledge and competencies needed in
strengthening and serving their national and regional communities; and in integrating globally to address shared
challenges and produce impactful results.
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In this respect, AARU focuses on mobilizing knowledge production and exchange, joint research, and partnerships
over collective actions; strengthening the capacities of university systems and staff; empowering student
communities; and impacting policies related to universities and higher education.
3. Goals of AArU
The following six goals have been agreed to be the focus for the upcoming period 2019-2030:
1. Establish AArU as the Unique Platform for Arab higher education institutions and stakeholders to access state-ofthe-art knowledge and information on higher education and research in the Arab region and around the world,
define and discuss priority issues, develop partnerships, and initiate collective actions on education and research
with the aim of strengthening their institutions, outcomes and impact.
2. Promote and facilitate the development and strengthening of partnerships among Arab Universities and
stakeholders and the collaboration with counterpart associations and institutions at the inter-regional and global
level to collaborate on joint research projects, knowledge exchange and production, develop capacities and
improve university research and education systems and deliverables, in a way to realize complementarity among
these universities.
3. Promote and facilitate the direction towards transformational learning and multi-disciplinary approaches within
universities, advising on the reform of structure and contents within universities, as needed, and facilitating the
development of organizational and staff capacities to equip the students with the knowledge and intellectual,
business and social competencies needed to contribute positively to the development of their societies and to
meeting the global challenges.
4. Broaden and strengthen the implementation of quality assurance and accreditation systems and the crossregional and international recognition of Arab Universities’ awarded degrees.
5.Promote, support and facilitate research, knowledge production and innovation within and among universities
to produce solutions for regional and shared global challenges.
6. Strengthen AArU governance and secretariat to enable the Association to perform and realize its reviewed
mission, goals and expected outcomes and impact.

PARTNER
Advance HE are a member-led, sector-owned charity that works with institutions and higher education across the
world to improve higher education for staff, students and society. We are experts in higher education with a
particular focus on enhancing teaching and learning, effective governance, leadership development and tackling
inequalities through our equality, diversity and inclusion (EDI) work.
Our strategic goals to enhance confidence and trust in HE, address systemic inequalities and advance education to
meet the evolving needs of students and society, support the work of our members and the HE sector. We deliver
our support through professional development programmes and events, Fellowships, awards, student surveys and
research, providing strategic change and consultancy services and through membership (including accreditation of
teaching and learning, equality charters, knowledge and resources).
The growing dynamism on the international scene of the institutions and associations of higher education of the
host country is a sign of the great interest in organizing a world-class meeting that allows projecting the diversity
and quality of the academic offer and establishing a dialogue with the participants about the current challenges
and trends in international education both in the region and in the world.
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A Cloud Platform by

ﻣﻨﺼﺔ ﺳﺤﺎﺑﯿﺔ ﻣﻦ

GOLD SPONSOR
MEDAD Cloud Platform was developed by Naseej® to support educational institutes in the region in their digital
transformation initiatives and is designed to ensure students enjoy unique and feature rich learning experiences
that actively supports their academic progress and contributes to their success. MEDAD Cloud Platform provides
educational institutes with all the necessary solutions, tools and applications required to digitize their services all
within one unified ecosystem, fully managed, on the cloud, with the utmost possible guarantee of security,
reliability and services availability.

SILVER SPONSOR
Coursera was launched in 2012 by two Stanford Computer Science professors, Andrew Ng and Daphne Koller, with
a mission to provide universal access to world-class learning. It is now one of the largest online learning platforms
in the world, with 92 million registered learners as of September 30, 2021.
Coursera partners with over 200 leading governments, university, and industry partners to offer a broad catalog of
content and credentials, including Guided Projects, courses, specializations, certificates, and bachelor’s and
master’s degrees. More than 6,000 institutions have used Coursera to upskill and reskill their employees, citizens,
and students, including in high-demand fields such as data science, technology, and business.

SILVER SPONSOR
Founded in 2011 by Ben Nelson, Minerva is a pathbreaking educational innovator. Its mission, nurturing critical
wisdom for the sake of the world, is being pursued in two key ways. First, by providing a premier education to the
world’s top students, through Minerva University, it is preparing future leaders and innovators to address the most
complex challenges of our time. Second, by building a global network of mission-aligned partners, Minerva is
extending its ability to design and deliver future-oriented learning and talent development programs to
learners at multiple stages—from secondary school students to undergraduate and graduate degree candidates to
working professionals and executive leaders.
Minerva programs are all based on best practices derived from the science of learning, and honed through its own
experience. The core elements of its academic model include a fully active learning pedagogy, curricula designed
with cross-contextual scaffolding, and frequent formative peer and instructor feedback. These are delivered via an
advanced software platform, called Forum TM .
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BRONZE SPONSOR
Cengage is the global education and technology company built for learners whose products create learning
experiences, building confidence and momentum toward the future students want. Cengage has a single belief,
that every student has the potential to be unstoppable, so Cengage designs tools that keep them moving toward
their goals.
Visit us at https://www.cengage.co.uk/ or follow us on Twitter @CengageEMEA https://twitter.com/CengageEMEA
and https://www.linkedin.com/company/cengage-learning-emea

SUPPORTER
The ASSOCIATION OF UNIVERSITIES OF ASIA AND THE PACIFIC, (AUAP)
(AUAP) is an association of university chief executives from higher education institutions in Asia Pacific and around
the world. AUAP was founded and established by representatives of universities in the Asia and Pacific region
assembled in conference at Suranaree University of Technology, Nakhon Ratchasima, Thailand, on 28 July 1995 to
be the voice of the universities in the Asia and Pacific region on matters that affect them. www.auap.sut.ac.th

EXHIBITOR
The Quality Assurance Agency for Higher Education (QAA) is the independent quality body for UK Higher
Education. Our vision is for world leading and
independently assured Higher Education.
As the independent body entrusted with monitoring and advising on standards and quality in UK Higher
Education, we are dedicated to checking that the three million students working towards a UK qualification get
the Higher Education experiences they are entitled to expect.
We also build international partnerships to enhance and promote the reputation of UK Higher Education
worldwide. We take a leading role in international developments in standards and quality, working not just to
maintain but to enhance and reinforce both the quality and integrity of the UK Higher Education sector and its
reputation in the international sphere. We offer a range of international professional and accreditation services
aimed at supporting quality assurance systems and professionals worldwide, including:
International Quality Review - accreditation by QAA for non-UK institutions, allowing them to demonstrate that
their approach to quality assurance is comparable to international best practice
International Quality Assurance Programme - a five-day training course for international delegates to learn
about the UK quality assurance system and to build relationships with quality assurance professionals from
around the world
Bespoke reviews, training, capacity building and developmental programmes
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EXHIBITOR
Emerald Publishing is one of the world's leading digital first publishers, commissioning, curating and showcasing
research that can make a real difference.
Emerald was founded in 1967 by Prof. Keith Howard who was Chief Executive or Chairman of Emerald Group
(Holdings) Limited 1967 - 2021. His goal was to disseminate knowledge and link scientific research to benefits for
the community.
We work with thousands of universities and business schools across the world to share knowledge and provoke
the kind of debate that leads to positive change. We are a family business passionate about people and doing
things differently.
For over 50 years, championing fresh thinking has been at the heart of the Emerald business. Our goal is to help
those in academia or people in practice work together to make a positive change in the real world.
Therefore, we are delighted to be a founding signatory of the United Nations Sustainable Development Goals (UN
SDGs) Publishers Compact, publishing books and journals that will help inform, develop, and inspire action
toward a better society and creating Real Impact.
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